
essexsolutions.com

06-2025
©2025 Essex Solutions Inc.

All Rights Reserved

essexsolutions.com/contact-us

A Sustainable Future,  
Our Driving Force
Vision 2030

Essex Solutions places a high value on sustainability 
and environmental conservation; we are motivated by 
and dedicated to our Vision 2030 program, which 
guides our path to creating a sustainable future. 
From manufacturing process improvements to our 
Packaging Return Program through re-usable 
plastic pallets or magnet wire recycling, Essex 
employees and facilities work each day to 
maintain a sustainable environment.

We are investing in multiple Green 
Production methods, and we aim to 
spearhead our Vision 2030 initiative by 
reducing our carbon footprint, reduce 
energy and water consumption, invest in 
renewable energy while implementing Zero 
Waste to Landfill operations at all facilities, 
globally. 

As an organization, Essex has set carbon 
reduction targets to provide our employees 
with a path to reduce Greenhouse Gas 
emissions. Additionally, we are creating 
circular economy opportunities that aid in 
tackling global challenges like climate change, 
biodiversity loss, waste, and pollution. 

We believe that embracing the holistic sustainability 
principles outlined in Vision 2030 will naturally create 
a system that improves the life cycle of our products, 
contributes to our carbon reduction goals, and aligns with 
our customer values.
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Packaging Return Program
Do your part to support a Circular Economy by returning 
your reels, spools and pallets.

PROGRAM GUIDELINES:

1. All reels, spools, and returnable 
pallets (packaging material) 
are property of Essex Solutions 
and must be returned via its 
authorized agent. 

2. Buyers are required to contact 
Essex Solutions’ authorized agent 
for instructions prior to return of the 
packaging material.

3. To qualify for a pick-up, buyers must 
either have a full trailer of packaging 
material, or 4 full pallets/gaylords of 
reels and spools.  

4. Packaging material will be picked-
up within 8 working days when 
possible. If you experience a 
service issue, please contact 
your designated Essex Solutions 
customer service representative.

5. Packaging material must be handled 
with care and stored indoors in a 
cool, dry place out of direct sunlight. 

6. Essex Solutions reserves the right to 
charge for packaging materials not 
returned within 6 months of receipt 
or which are damaged as the result 
of improper handling or storage.

AUTHORIZED AGENTS:

US, Canada, and Mexico Border Zone
Murpac Services 

 > Submit an Online Request at murpac.
com/pickup-form. You’ll receive 
confirmation via email. 

 > Request pick-up via phone. 

• US Customers: (800) 225-4084 

• Canadian Customers: (800) 604-1116 

• Mexican Border Zone & Southwest 
Customers: (575) 997-0862 

Mexico 
Carris de Mexico

 > Request pick-up via phone. 

• From Mexico: 01-81-8316-7390 ext. 206  

• From US: 011-52-81-8316-7390 ext. 206

The Packaging Return Program is 
subject to change without notice. For 
the latest information on returnable 
packaging, please contact your 
designated Essex Solutions customer 
service representative.


